For our Families &
Customers to say thank you
and in appreciation for your
loyalty and dedication.

Phoenix has many opportunities for our customers,
their staff and families to participate in community
activities. We provide the following free opportuni-
ties.:

1. Tulsa Zoo Pass good for entry for up to ten peo-
ple.

2. Oklahoma Aquarium Pass good for entry for up
to six people.

3. Box seats for Tulsa Drillers good for entry for
up to four people.

All you have to do is e-mail or call the office to
make arrangements to pick up the passes. After you
use the pass simply, return to the Phoenix Office so
others can use. You can pick up the Driller’s Tickets
or we can actually e-mail those to your in-box..

4  General admission to any Driller's game for the
other box seats that were not utilized during the
season. So, if you are wanting to go and the
Box seats are taken you can still go at no cost
and upgrade the tickets to box seats if you
would like for a small fee

5. Each year we have a Fall and Spring gathering
where we present longevity awards to our cus-
tomers and staff for appreciation.

6. We also have a logo boutique here at the Phoe-
nix office which has T-shirts, Sweatpants, Long
sleeve denim shirts, and jewelry (rings, neck-
laces, and earrings) available for sell to our
employees and customers. (Come see our of-
fice where the items are on site. ) Check out

present these opportunities for your pleasure.
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Vision, Mission, & Core Values

Phoenix Residential Services is committed to
providing services that are meaningful to you
and your family. People who are served by our
agency are involved in an active way in a way
that engages them to be a part of the services
we provide. Participation by persons served
and their families is a valued source of creativ-
ity that builds the community and identity of
Phoenix Residential Services.

Open and meaningful communication is neces-
sary for success. Success for you, our cus-
tomer, means success for us!

People who receive services are involved in
choosing who works with them. Our goal is to
find Direct Support Professionals who are a
match for you and your program goals. Phoe-
nix Residential Services does everything it can
to pay a higher wage because we value the
work of the Direct Support Professionals and
believe that they should be paid a living wage.
Direct Support Professionals are Oklahoma'’s
Quite Hero’s.

Mission Statement

Phoenix Residential Services is
“making it happen” by building part-
nerships, expanding knowledge, cre-
ating options, and opening doors...for
people with developmental disabilities
and their families.

In our Mission Statement, Phoenix Residential
Services described itself as an agency that is
“making it happen” for people with a develop-
mental disability, and their families. This particu-
lar phrase was chosen to reflect our commitment
to being strong and active advocates for people
and their families. We are dedicated to making
to make sure that they have access to the ser-
vices and supports they need to live their lives in
the way that they choose.

Phoenix Residential Services is a contractor with
the Oklahoma Department of Human Services—
Developmental Disabilities Division. We provide
DSP, DLS, In-Home Supports , wavier & Adult
Companion Services,. We specialize in periodic
staffing services needed by parents who care for
their children at home and have the need for
flexible services.

our Direct Support Professional Staff have
been carefully screened, reference and back-
ground checks are thoroughly conducted.

All DSP staff are trained before they are placed
in your home.

Program supervision staff are available to as-
sure safety, stability and communication.

From our Phoenix Family to you, Thank you for
your interest in our Agency. For further infor-
mation Please contact our office.

Phoenix Residential Services inc.

20 W. 2nd Suite 200

Sand Springs, Ok 74063

Phone: 918-245-1884

Fax: 918-245-0749

Email: lisa@phoenixresidential.org
Website: www.phoenixresidnetial.org
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