Phoenix Residential Services, Inc.
Direct Support Professional (DSP)

Job Description

Qualifications:

Must have a high school diploma or GED Certificate.  Must have a clear driving record, clear criminal history, not be listed on the Community Services Registry, valid driver’s license and valid Oklahoma auto insurance.

The qualified individual must have the ability to work independently, make sound judgments when provided with guidance and direction.   You must be willing to support persons with developmental disabilities to learn and grow in the areas of daily living, socialization, health, and safety.  You must be willing to use your own vehicle for transportation of the person you are providing services to.  You must be on time and dependable.  All employees are expected to show up prepared for their scheduled shift or training.  
Training and Expectations:
Phoenix Residential Services does not pay new employees to take required Foundations and First Aid/CPR Certification.  New employees needing to take Foundations and First Aid/CPR are sponsored by Phoenix Residential Services to take these classes.  After successful completion of these classes you will provide certification and a time sheet to the office for the hours you spent taking the classes.  Phoenix Residential Services will hold those time sheets until the employee completes a 90 day probationary period.  After successful completion of the 90 day probationary period the employee will receive a bonus that amounts to the time spent in required certification classes. 
All other training will be paid during the regular period in which training classes were completed.

Failure to show up for scheduled training or work shift without a 24 hour notice is grounds for termination.

Responsibilities:  

The DSP is responsible to work cooperatively with the Program Coordinator and other staff in developing, implementing, and evaluating care of persons served.  The DSP will keep in communication with the Program Coordinator regarding programs or personal issues within the home they are working in.  The DSP is responsible for assisting the individual with maintaining a clean safe living environment, meal preparation, daily hygiene, community social skills, medication administration, doctor’s visits, money management, supervision, training and assisting the individual served in every aspect of their lives.

Each DSP must understand and respect the rights of the individuals served.

Must read and be familiar with the individuals IHP or Assessment information.  Be aware of any health concerns or restrictions in activities, diet or personal contacts.
Be positive in interactions with persons served and present a professional appearance at all times.  Remember that you are representing Phoenix Residential Services while at work.  Your first priority is the health and well being of the individual you are entrusted to provide services to.  The basic rule is to treat everyone you encounter as you would like to be treated. Remember that although you are employed in private homes, you are a guest and must treat the home and its residents with the utmost respect.
Become familiar with and adhere to policies and procedures of Phoenix Residential Services.

Complete all program paperwork daily.  Report objectively and be sure to document and alert Program Coordinator of any observed changes.
Report abuse and neglect immediately.

Turn in time sheet each Monday by 12:00 p.m. and mileage sheet each month by the 1st day.

Hours Worked:
Flexible full and part time schedules are available.  Each case has unique work hours and activities as determined by the individual and or their families.  The work hours will be disclosed upon initial interview.  Hours are subject to change.  If the family that you are working for requests a schedule change, it is OK, but please notify your Program Coordinator ASAP.
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